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S5 FEHFRFHBENSZE HAETYT-H/Kobe
University Library User Survey for the Academic Year 2023

1062

09:56 BT EH
N

58 T 93DChh o1 s RE&

1. [1 - 1]#AH X% /User Classification:

I
—
[y

FERPE (14) /Undergradua...

FEF4E (24) /Undergradua...
FERPE (34) /Undergradua...
FEWFE (4 FELE) /Undergr...
K#B4E (B1) /Graduate Stu...
R#BEE (EE) /Graduate Stu...
HIE B E - BB SEISER...
& - HtR & /Faculty Member or...
& /Staff

Z0fth

239

189

223

172

164

33

33

250

200

1

9]
o

1

o
[=]

w
[=]

o

- 2 JFrBZEB - W52 Rl & /Affiliated Faculty or Graduate School:

X+ AX/Letters, Humanities
[EFE321E /Intercultural Studies

E R AfE/Global Human Sciences
AR3%&i%/Human Development
B/ Law

#%%/Economics

#& & /Business Administration

[E P71 /International Coopera...
% /Science

E%/Medicine

R4i#/Health Sciences

T %/Engineering

VAT LIE¥RF/System Informatics
FHA/R/Science, Technology a...
B /Agriculture

#%/Maritime Sciences

Z0fts

56

79

21

112

98

100

140

101

43

134

3

110

42

140

120

1

o
o

w
[=]

&

[
o

o

3. [1 - 3]JHEAKRFRETIN ? /Are you a working professional graduate student?

[FLy/Yes

WWZ/No

1054




4. [1 - 4)8BHETYN ? /Are you an international student?

@ duyves 29

® LLE/No 1033

5 [2 - 1IREEICIT>REMIZATIN? (BEHEZT) /What were the purposes of your visit(s) to the
libraries? (Multiple answers allowed)

@ EA%E/Individual study 967
© J)-7%3/Group study 308
® 7Uv5-I¢-#0OFIE/Use of pri.. 79
@ &HAPCORIA/Use of rental PCs 23
@ XHORLAZEOEH/ Consultati... 30
@ 5159V 25h0/Participation in gu... 24 1000
@ (RYrSh/Participation in eve... 34 900
800
@ =E0FIA/Use of books 779 200
@ #5507 A/ Use of journals 216 600
500
@ =E-F ORI/ Use of diction... 86
400
@ ORI/ Use of newspapers 68 300
@ DVDZORIM/Use of DVDs and ... 11 200
) o 100
@ #AU51V%B -Webi-T4v7/0nl.. 119 0 | [ In_ I _
@ WirioFF/Use of WiFi 230
@ RE-BERIDAL/Break or Passin... 417
@ fALi<No particular reason 111
@ FAIFLALY/DId not use the librar... 2
® zoft 13

6. [2 - 2]BELFIALEDIFEDKELE TN ? /Which library did you most frequently use?

@ w5 BB REE/ Genera.. 174

O HERPREERE Lbrary forS.. 239 400

@ B4R RRERE Library for Sc.. 375 330

@ ASCRFEERE/ Lbrary for Hu.. 76 300

© \RIREEELE/Lbrary for Hu.. 39 230

@ EAREFRFEER braryo.. 9 200

@ E548/Library for Medical Sci... 80 10

© RERZEEE Lbrary for Heal.. 30 122

© BEHEREH/Library for Mariti... 38 o I . — I [ ] .
@ RALBLY/Do not use any librari... 2



7. [2 =312 - 2 CRAEREEOZF - RECEIZROBRIIOVNT, BADER—FANEDERAT S
L\, /Regarding the facilities and environment of the library selected in 2-2, please choose the option that
best reflects your opinion.

W 1 =F><BbAiLV/Strongly disagree M 2 = Bb#L/Disagree M 3 =E55TEHLY/Neither agree nor disagree
B 4=%585/Agree M 5=CTEZ525/Strongly agree B N =bH7'57%:L)/Don't know

MEELCE—ATHNEE MR TEZIR-ZD 2
#%/The library has enough spaces where individual...
REEEICES-ZVIITVABEIN-TTRIFTEZ AR~
AN +43128%/The library has enough collaborative...
MEELCEFE BE - HRCLECENNZZOTN
%/The library has enough resources necessary for...
RBHECEPE -LE - ARICLDELRE W-BFR
&) H%%5TW\3/The library has enough facilities...
REBECRPE L8 -HARCLELBERER (PC. Y ._
V5, WiFiBREi %) 7Z255T\3/The library has...
HEHECEPE -UE - ARICDERRE (AR
H'%>T\3/The library has enough environment...

100% 0% 100%

8. [2-4]2 - 2 CRAEREZRONAEEZHR 3L\, /Please indicate the frequency of your visits to the
library you selected in 2-2.

W 585 HEAE/S days or more per week W B(23~4 H/3-4 days per week W B(Z1~2 H/1-2 days per week
B HEBRPLR- % 2851(F/Exam and assignment periods only B ZOEARIIEFE AL ALV Rarely used during this period

52 - SUBRHARI 1 /During Classes or Exams: --
R HAHRIRF/During Long Breaks: ._

100% 0% 100%

9. [2-5]2 - 2 CRALRZEEZIKFIATZOFEORMTTIN ? ARET 2 H CRECHET MM R
ATLRESY,  (#8K[EZEAT) /During which time periods do you frequently use the library you selected in
2-2? Please choose the time periods when you stay, not just the time of entry. (Multiple answers allowed)

¥ H10:00%T/Weekdays Until 1... 80
¥ H10:00-12:00/Weekdays 10:0... 294 600

£ H12:00-14:00/Weekdays 12:0... 467 500

¥ H14:00-16:00/Weekdays 2:00... 588
400
¥ H16:00-18:00/Weekdays 4:00... 571
300
¥ H18:00L4k/Weekdays After ... 324
+H12:00%T/Weekends Until 1... 42 200
1 H12:00-14:00/Weekends 12:0... 119 100
+ H14:00-16:00/Weekends 2:00... 153 o . - I I

1 H16:00L45%/Weekends After ... 107

o

o



10. [3 P RZHBEREBELCHEENHOTUILVEBIED, LFELZLEDERA TSN, (EHREZE
7]) /Please select the items or improvements you would like to see at the Kobe University Library.
(Multiple answers allowed)

@ B E/Textbooks related... 389

© UR-MERICHELRRE/Books .. 344

© EEEHRAROLM/Materials f.. 267

@ =FLOBERERRBORM.. 111

@ - FoUTEEORE/Books .. 214

@ SEBFEHY/Casual reading m... 372

® EFEBE/E-books 193 =

® EFIv-FI/E-journals 150 500

O EEHBTCEZRBEIS- AU 63 400

@ K71 MR-F/Whiteboards 100 200

@ 1P 2% vF/Copy machines, ... 208 200

@ &:HAPC/Rental PCs 66

@ YT (Adobe S, SPSS.. 114 o I I I II I I
@ I -TEBEPS-ZVYIEVR).. 275 0 I i
O FE-FREORRVERAN-.. 80

@ HRENTEBAR-R/Spaces wher... 565

O FUSUEESEZIONEMEA.. 460

© XH-28-2 (DTUVI-1BE%E.. 53

® zott 80

1. [4 - 1JIBEOHRCEBELLIBEREARLS LT HLE BNOBREROIoNETH ? HTUIEZE0EV L D=
ATLIEEL, /When you try to find information related to your classes or research, can you usually find the
information you are looking for? Please select one that applies.

EWTLWOB A, ROF5N3, /Mo... 416 \
EEoheNSE, ROF5N3HE.. 539 \
EBoENSE, ROIGNAEWNS.. 45

EWTLWDBE, BOI5NEW, /.. 10

EBELEEE A, /I cannot say e... 52

12. [4 - 2] #HEREFE/AFTIRICEIT-IR-APIREBEIY I VIOWTHZ TESEL, /Please provide
information about the databases or search engines you use or are aware of when researching or obtaining
academic information.

B 1 =§{E5/Frequently used B 2 ={E>722¢H$H3/Used before B 3 =H1o>TW\3HMESRZ L34V /Aware but never used
B 4 =515%)/Not aware

OPAC (RIEBBOFMEERERETSVATL) /OPAC

(Library Catalog)

BEURIN (ZROFRMREENE - RETIVR --
7 1) /Institutional Repository (University's research...

TAZANY- (RE MR ERFCRRI ZVAT

L) /Discovery Service (System for simultaneously...

CiNii(Research /Books) --
RIRIVIY (GoogleZE) /Search Engines (Google, _.

etc.)

HERET-IN-2 (BE/BE/FER/BR --
%) /Newspaper Article Databases...

J)(UFLyILib./JapanKnowledge Lib. ._

100% 0% 100%



13. [4 — 2b)ZMEREAE/AFIEBRIMESIT-IN-APRRI Y IVICDOVWTHZ TS, /Please provide
information about the databases or search engines you use or are aware of when researching or obtaining
academic information.

ERROMBICHNEZAFLESL/Other

140 BHOEE
e "EET-IN-R, EXFRX BFRT-IN-X, E L EEHFHTAREHE ...

14. [4 - 3 2B HRERE/AFITIRIHATEIREEOLIFLYAY-ER (REEDEVNS PXROAFH
ERESEFSEREMICERZY-LR) ICDVWTHRTLESL, /Please tell us about the library reference services
(services that answer various questions such as how to use the library and how to obtain literature)
available when conducting research/getting information on academic subjects.

B 1 =K{E5/Frequently used B 2 ={E27zZ¢H#$H3/Used before B 3 =H1oTW\3HME2 722 L IE%LV/Aware but never used

W 4 =H1573L/Not aware

HIVITOXMEICEBLITLYA/In-person reference at

the counter

Web774-LPA=)VICEBLTI7L VA /Reference via web

forms or email

FryhLI7L YR /Chat reference I_

100% 0% 100%

15. [4 - 4] EROBFIREMALLIELT BRPZINEDBHCEVRATEEN >IN HBYELE
7 ? /Have you ever attempted to access electronic versions of materials but were unable to do so due to
reasons such as cost or being outside of contractual agreements?
EFEEE/E-books

® %Hu/No 977

© H3/Yes 85

16. ZOEMKMNBERBEHRI LS, (BEFEE) /Specify the material(E-books)

33

s BHOEZE

17. [4 - 4] EROBFREFALLSELT BRPZAZOEAICIYF B TERNRIENBYELE
7 ? /Have you ever attempted to access electronic versions of materials but were unable to do so due to
reasons such as cost or being outside of contractual agreements?
EFYv-FIV/E-Journals

® %HuL/No 919

® 5H3/Yes 143

18. ZOEKMBERIBERZ RSN, (BFIv-FI) /Specify the material(E-Journals)

75

e HHOEE



19. [4 - 4 JEROBFREMALEIELT, BRPZHINEDBHICLYF B TERIRILDHYELE
" ? /Have you ever attempted to access electronic versions of materials but were unable to do so due to
reasons such as cost or being outside of contractual agreements?
7 -5 N~-2Z/Databases

® 7%LNo 986

® 5H3/Yes 76

20. ZOEFNBERNZERZTWESIN, (F-9R-2) /Specify the material(Databases)

26

s BHOEZE

21. [4 - 5 1 ELEREREBENHFE- BEFEOLEON—HULNBATERWNG S, E50EHLLEIN ? /If
the library can only acquire one format (either a physical copy or an electronic version) of the necessary
material, which do you prefer?

W fFE/Print - W BF{/Electronic M EE5TEVEither is fine

100% 0% 100%

22. [4 - 6 )BEFIMEMNATZOELEDLIBERTIN ? (EEEIZET) /What types of materials do you use in
electronic format?(Multiple answers allowed)

L& /Textbooks 362 600
BRETIREINTNSED/Material... 351 500
FHFEE/Dictionaries and ency... 173

400
& R/Job-hunting related 101

A1 K792 /Guidebooks 93 300
RERIC B3k /Research liter... 519 200
FALELYDo not use 169 100
zoft 13 . . . _

23. [4 - T1EHOBFREFNATZ0EGEOLIBEETIA ? (FEELEIZA]) /When do you use electronic

versions of materials?(Multiple answers allowed)

o

500
@ XEEECITHRVE/When unabl.. 498 430
© WFESEE PO/ When the p... 384 :gg
@ TFRABNEESEHI Preferen... 221 300
@ HRCLELE For research li.. 390 iiz
@ RIALBLY/Do not use 167 150
® zoft 25 100 I

30

0 |



24, [4 - 8 )% - UR-M ARICLELEREZ - BROAFFERELCHUIFIEOEHEREIN, (EHEE
A]) /Please select the means through which you obtain books and materials necessary for classes,
reports, and research activities. (Multiple answers allowed)

@ FEAZORELE Your universit... 947

1000
© (BKRFOREBE/Other university... 71 900
@ 2#EER/Public libraries 294 800

700
@ %5 /Faculty 141

600
@ A HA/Friends, acquaintances 196 500
@ )\ /Purchase 415 400

300
O ELEWebYIMISTIEATS.. 357 200
@ Google, Yahoo REDRFTHER/S... 514 100 . I
® zoft 6 0

25. [5 — 1 1P AZHMEREENFME  HELEANYICIO 1 EBICSILEEOEREREIN, (EHEE
A]) /Please indicate the events organized or in collaboration with Kobe University Library that you
participated in over the past year. (Multiple answers allowed)

450

1 7 A4 T

EHROBLAAMYVA GRXT-.. 137 200

REEYT- BECLZHIFYT.. 127 250

JA4Z3Y~ (LVIREEYT-) /.. 142 300
250

BRE GEBPREEEM.. 224
200
2EY7T~/Book selection tour 26
150

FtEYJYY/Reading marathon 63 100
Z0tt 436 0 .
0 |

26. [56 - 2)BBLEHFRZMBERERBICEDLIBIIEERDE I, ey EOLSBRIVTIY, Y- (AVF1Y
HY-LREET) HHEELNEBNETN, BHEICEEEEI, /What kind of support do you seek from Kobe
University Library? Additionally, what contents and services (including online services) do you think would
be beneficial? Please feel free to provide your thoughts.
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BHOMEZE
461 ARRADEERDES s EEF1-5—FI L RADHOEBO KAL),
& “JapanKnowledgeD[EIIF 77 CAD AT EELA MEEPLTELL),

27. [6120fth. RBECNTZIER -CEEZNHYELES, BHEICEEECEIL, /If you have any other opinions
or requests regarding the library, please feel free to write them down.
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